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In its Action Plan for 2013 the Economic and Sodtauncil (ESC) envisioned the
development of resolution on the accession of Bidgdo the OEDC Declaration on

International Investment and Multinational Entespd and to the OEDC Guidelines for
Multinational Enterprises.

The Plenary Session appointed Dr. Ekaterina Rilzard¥esearch Secretary of the
Institute for Trade Union and Social Research & @onfederation of Independent Trade
Unions and Member of the Economic and Social Cdum&ioup II, rapporteur and
commissioned her to prepare a draft resolutioretdibcussed by the President Board.

At its meeting held on 26 September 2013 the PleBassion adopted this Resolution.
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This Resolution of the Economic and Social Countithe Republic of Bulgaria was
elaborated in order to express the consolidatediapiof organised civil society on preparing
the country for its future accession to the Orgatiom for Economic Co-operation and
Development (OECD) and for the implementation ofprapriate policy towards foreign
investment and multinational enterprises (MNES).

The Economic and Social Council believes that pedicin these areas should be
implemented to search for a balance of interestlohterested/involved parties and groups in
the process — representatives of multinational rpriges, local businesses, employer and
business organisations, trade unions as repres@stabf employees and organisations
representing the interests of various groups.

The Resolution reflects the active position of BEfeC for improving the policy toward
multinational enterprises and their interactionhvithe civil society in Bulgaria with a view to a
full integration of the Bulgarian economy in ther&pean and global economy.

1. Introduction

1.1. ESC expresses its positive assessment tdrigeterm actions of the Bulgarian state and
civil society to join the policies of the Organigsast for Economic Co-operation and
Development (OECD), including the meetings and erges of experience, training seminars
and conferences — since 1990 until now, the ppdtmn of the country in some OECD
initiatives since 2000, as well as its participatoiuring the last few years in the work of some
OECD committees.

1.2. The Economic and Social Council expressesupgport for the most recent actions of the
Bulgarian government, which began in November 2@l more specifically the request for
accession to the OECD. At the same time, we reseghie difficulties that have occurred in the
course of this procedure, and express our regréteatiecision of the governing bodies of the
OECD for the temporary postponement of Bulgariateasion to the organisation.

1.3. ESC led by its positions to support the ecanantegration of Bulgaria into the global
economy, and to improve its integration in the Pe@n Union, whose member states for the
most part are members of the OECD, supports theueagement and adoption of different
OECD rules and documents by Bulgaria, as well gsaeding the country's participation in
various OECD committees.

1.4. Since its establishment until now the Econommc Social Council has expressed its
position on a number of matters which are the salgepublic discussions as well as on EU and
other documents, including documents of the Orgaiois for Economic Co-operation and

Development. ESC has adopted a number of Opinfamslyses and Resolutions on the present
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matter, including — Analysis on the ImplementatidrCorporate Social Responsibility, Analysis
on Social Auditing, Opinion on Reducing the Admirasve Burden and Resolution on
Improving the Business Environment through Betteg®ation, to list but a few. In this
context, the present Resolution is a continuatidhe policy of the ESC in this area.

1.5. As a continuation and confirmation of its lofesupport for the policies and actions both for
achieving economic growth and improving the labmarket and the social policies, as well as
environmental protection and the adequate developoferegions as conditions for sustainable
development, the Economic and Social Council wilbgort any policy and/or action of the
Bulgarian state aimed at getting in line with OE@0Blicies and/or ratification of the OECD
rules, which would provide the conditions for acinig the aforementioned goals.

1.6. ESC expresses its position that the Bulgastate, supported by the social partners and
non-governmental organisations, expressing diftereterests, should take steps to join the
Declaration of International Investment and Multioaal Enterprises (the Declaration) and the
OECD Guidelines for Multinational Enterprises (iBeidelines). Apart from OECD members
the Declaration and the Guidelines have been addpfea number of other countries that have
not yet become OECD memb@mnd even by countries that have not yet appliedOBCD
membership.

1.7. ESC believes that the ratification of the Beafion and the Guidelines will be useful for
improving Bulgarian legislation and the practicpphkcation of the principles underlying them.
ESC believes this can be achieved through the ledtatent of a National Contact Centre to
promote the Guidelines, rules and procedures far timplementation and provide the necessary
information to all stakeholders — companies, emgisyworkers, trade unions and interested
organisations. However, the centre can receivdsaderd violations of the Guidelines and the
rules and procedures implementing them, to offerstance and mediation to resolve conflicts
and to coordinate with other national contact anénd the OECD Investment Committee.

2. Multinational Enterprises in Bulgaria and compliance with OECD Guidelines

2.1. The Economic and Social Council appreciatesdte of multinational enterprises in the
world,? the European Union and particularly in Bulgaria nsuring the transfer of new

! Officially, the countries within the OECD currentire 34, among them are most EU and EEA MembéesSénd
Switzerland, as well as a number of other devel@etimedium developed countries, including and &wrk

Mexico, Chile, and others.

2 Among the non-OECD countries who have signed ti®CD Declaration on International Investment and
Multinational Enterprises and the OECD Guidelines Multinational Enterprises are EU Member States:
Lithuania, Latvia and Romania, as well as the feifgg non-EU and non-European countries: Egypt Tianis
Morocco, Argentina, Brazil, Peru and Colombia.

3 There are numerous definitions of "multinational""transnational companies” that are used in iteeature in
this field and in international documents. The mmanhmon definition is "companies/enterprises thmatragistered

in more than one country or operate (conduct bssiaetivity) in more than one country."
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technologies and know-how, organizational innovagti@as well as major investments in
renewable energy and the "green economy."

2.2. ESC recognises that multinational enterpréses their subsidiaries in Bulgaria and the
new member states have contributed to the spredatieofree movement of capital, goods,
services and to a certain extent of labour forenévefore the start of Bulgaria's negotiations for
accession to the EU and subsequently during thegetiations. They are still useful for
developing the freedom of movement and free cortipeteven at the present moment.

2.3. ESC appreciates the importance of the subdnhgsof more than 100 multinational
enterprises in Bulgaria for new investments, dguelent of services, expanding the production
of certain goods and improving the infrastructunel #he financial system. At the same time,
ESC expresses its concern about the reduction envtlume and share of foreign direct
investment (FDI) in recent years, due to both theiand the shortcomings of the business
environment in the country.

2.4. ESC takes into account the fact that aparhfroanufacturing MNEs have entered the
mining and infrastructure sectors such as the mtomlu of electricity, water supply and
sewerage, communications, construction, and sexyvioéormation technology, retail, business
services, etc. Moreover, the geographic scopeeobtlyin of enterprises has expanded — besides
EU Member States and leading trade partners of @algsuch as Germany, Austria, Italy,
Greece, Belgium, Russia and Turkey, there is a meanolb enterprises from USA, Canada,
Japan, Sweden, Switzerland.

2.5. ESC also found that subdivisions of MNEs acguaed both by privatisation and
subsequent acquisition, concessions, etc., bue ther a number of newly founded enterprises
which create new jobs. Despite the fact that assulr of the privatisation many MNE
subdivisions had to lay off workers, generally MN&ssist local labour markets by creating
networks of sub-contractors, distributors, etc.

2.6. Statistics reveal that among the foreign itrssthere are many medium or small
enterprises, but still most of the important ineestare multinational enterprises. In recent
years, little known and offshore companies investedBulgaria. Their activities sometimes
caused tension among businesses and workers, eatdrsome anxiety among citizens using
their products and services. The main reasonshierténsion are the lack of clear information
about the origin of their capital and the scopaadaiivity of such enterprises in other countries, as
well as their financial situation.

2.7. ESC found that often as a result of privatisatbut in some cases after the creation of new
companies, they demonstrate responsible behavimwartls the society, the stakeholders,
consumers, the environment and the workforce. Hewein other cases, following the

privatization or concession of public services amfdastructure companies, the former public
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monopolies are replaced by private ones. In somsescthis led to increases in the prices of
certain services without this being reflected icr@ases in their quality.

2.8. ESC also found that most branches of mulonali companies in Bulgaria, especially the
large and prominent ones, respect human rights.eSafimthem have adopted documents, e.g.
codes of conduct, they have adopted the principfi@sternational agreements and/or policies of
the companies, which include various types of humigihts, e.g. non-discrimination of
employees, customers, shareholders and other sidkes; rules protecting the personal data of
customers, employees and other stakeholders,nesonhe cases, however, certain provisions of
international and Bulgarian legislation affectimg thuman rights of the general nature — such as
the protection of personal data (especially thatligints and customers) as well as the right to
privacy and free time — are circumvented or ignored

2.9. ESC believes that a significant proportionMMEs and their subsidiaries in Bulgaria
respect different labour and social security rightsl comply with most of the fundamental
rights at work, according to the Declaration of thiernational Labour Organisation (ILO) 1998
It must be admitted that the labour standards ofes®MINEs are even significantly higher than
those of Bulgarian enterprises operating in theesamanch, e.g. standards of health and safety
at work, training and education, remuneration, opputies for career development, additional
social security and others. Meanwhile, some ofsthedards provided by the Bulgarian Labour
Code concerning working hours, overtime and hobgdadditional remuneration (in particular
overheads for overall working period and professi@xperience), the provision of some social
benefits, etc. are not always fully implemented &yme foreign companies, including
subsidiaries or branches of MNEs. The rules ondiscrimination in some cases are interpreted
too loosely, more often with respect to age, argb leften with respect to disability and
ethnicity, sometimes with respect to gender.

2.10. According to the social partners most of dhasions of MNEs in Bulgaria — especially
those resulting from the privatisation of publidustries, tend to respect the rights of employees
to association, collective bargaining, informatermd consultation, and at least formally — their
right to protest and strike action. However, thare some exceptions and nuances — even the
most tolerant MNE employers find it difficult to @&pt the application of the arrangements of
industry/sectorial collective agreements in thespective divisions, and in some newly created
companies owned by MNEs, they elegantly circumwvamikers' rights to association, collective
bargaining, information and consultation.

2.11. The Economic and Social Council finds thatsmaf the management teams of MNE
subsidiaries and branches in Bulgaria, as well has representatives of their headquarters,
especially those who come from European Union Merfihates, the European Economic Area
(EEA) and North America, have an extremely nega@t&tude towards corruption. MNE
divisions often implement documents issued by thwiadquarters or made especially for
specific countries that include proposals for acagainst corruption.
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2.12. ESC finds that most MNE divisions in the doynespecially those of large and well-
known enterprises, have taken various measures rétegd the environment, including
reclamation of soil, construction of new facilitigst meet the standards of safety and health at
work, creating systems for waste management. Tisesdso striving to improve the natural
environment and the urban and interurban environnmethe settlements where such divisions
are situated. In some cases, the governing bodlieslioidual companies and their subsidiaries
in Bulgaria do not provide sufficient and timelyfarmation to the local population for their
actions in expanding and building new facilitielse ttechnologies they use, etc. Shortages of
information and dialogue sometimes provoke protes{sotential stakeholders concerned with
potential environmental risks and impacts.

2.13. The evaluation of ESC shows that the majooitythe management bodies of MNE
divisions display a tendency to behave in a traresgavay and provide information. However,
most companies, despite providing a lot of infoliorat still withhold some information which

can hardly be classified as a trade secret.

2.14. According to ESC data, including the dataduta the development of other ESC

Opinions and Analyses, MNE divisions in Bulgariee aamong the enterprises that most
commonly practice corporate social responsibil@$R). Some of them have developed policies
and strategies — part of the policies of their pa@mpanies or their own specific rules and
procedures established in the context of local itmms. The scope of the policies and practices
of CSR besides actions specifically targeted onehierprise and its workers often include:

actions for improving the education and trainingpefsons outside the company; actions for
improving, cultivating and aesthetic shaping of émeironment within the enterprise and in the
vicinity thereof; charity aimed at different groygerms of support for culture and sport in the
community or even nationwide.

3. Importance of Bulgaria's Accession to the Declation on International Investment and
Multinational Enterprises and the OECD Guidelines br Multinational Enterprises

3.1. According to ESC, the likely postponement lné date of prospective accession to the
OECD, together with increasing the requirementsnfiembership, requires a gradual adoption
of a number of documents of the organisation, whdchnot require OECD membership,
including the OECD Declaration on Internationaldstment and Multinational Enterprises and
the OECD Guidelines for Multinational Enterpriseghis is entirely within the realm of
possibility because many countries that are notGECD members, including countries that
have no prospect soon to become part of the orgi#ons have joined the Declaration and the
Guidelines or other documents.

3.2. ESC stated that the signing of the OECD Datilam on Investment and Multinational
7
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Enterprises and the adoption of the OECD GuideliftesMNCs step toward creating an
atmosphere of transparency, openness and oppatufor foreign investment promotion and
exercise of civic control over the activities of MKl in Bulgaria. That would be a step to
improve the country's preparation for membershithenOECD and to improve the coordination
with EU and EEA Member States and other developmahtries in the field of international

investment and policy affecting MNEs or resultingrh their activities.

3.3. The Economic and Social Council acknowledd@s Bulgarian legislation and the stated
policies at the national level are generally incaadance with the OECD Declaration on
International Investment and Multinational Entesps. Many of the changes in policies and
legislation were made in preparation for the copstaccession to the EU and during the
following six years of full membership. According the requirements of the OECD Guidelines,
they should not replace existing national legisiatiespecially if it is of a similar or better Iéve
than the requirements prescribed by the OECD - #neyrather intended to complement and
improve. Therefore, their adoption should be use@draadditional international mechanism to
enhance compliance with national legislation, Efutations and other international standards,
as well as an opportunity to enrich and improveslagon.

3.4. The Economic and Social Council found that MNEd multinational groups of companies,
including part of those that have subsidiaries uhgBria have different systems of government,
some of them observe a strict hierarchy and gremgstralisation of management decisions.
This suggests that despite the fact that certaits somply with the national legislation in most
of the activities they are guided by the organms®l culture and make decisions on the level of
their central management. Therefore, ESC belidvasthe operation of such enterprises may be
improved by the application of international prples, relevant international rules and tools for
monitoring and control, which may have greateruefice on the central management of such
enterprises or groups of companies/enterprises.

3.5. The Economic and Social Council shares the \oé¢ the Organisation for Economic
Cooperation and Development that the Guidelines ulshonot put multinational
enterprises/groups of companies and their subgdiam a privileged position, nor impair their
working environment. Adopting the Guidelines shobll understood by both the government
and the civil society in Bulgaria as a form of imping the legislation and its implementation.

3.6. The Economic and Social Council acknowleddied the general provisions underlying
OECD Guidelines for MNEs are generally adopted ilgBrian legislation. At the same time,
additional forms of control and monitoring shoule kput in place for their proper
implementation and the current mechanisms of implaation should be streamlined.

3.7. ESC draws attention to the fact that OECD E€Elinds require from MNEs and their
subsidiaries corporate behaviour and self-regulatitat takes into account adequately any
potential and actual adverse effects of their &gthas a whole but also with respect to their
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particular operations, services, goods, etc. onldbal environment. The Guidelines require
MNEs and the companies constituting them to devslogtegies and implement actions for
preventing/mitigating any potential adverse impawt the workforce, consumers, the
environment, etc.

3.8. The Economic and Social Council attributeshhigportance to the requirement, included
in the OECD Guidelines, that MNEs and their sulasids should implement OECD rules and
procedures in their dealings with business partnergopliers, customers, contractors,
franchisees, licensees, etc. MNEs and their sub#di should require from their partners or
agree to form business partnerships with compahegsalso comply with OECD Guidelines,
whenever possible. Obviously, in cases where fifésts the small and micro enterprises, such
requirements would be too high. Nevertheless, Mblisild require from their partners at least
some basic behaviours — particularly with regarduttlamental human and labour rights and
the fight against corruption as well as to the gaineompliance with the national legislation. At
the same time, MNEs should encourage their parihéingy are small or micro-enterprises to
improve the rules on their behaviour, so they cdheee as closely as possible to OECD
Guidelines. This is a prerequisite for propagatiegponsible corporate behaviour among a
wider range of businesses, including many localnasses, and expanding the scope of OECD
Guidelines to include different social groups aiiftecent aspects of the business environment
in Bulgaria.

3.9. ESC believes that in Bulgaria MNEs' divisiosisould pay special attention to the

disclosure of information. Such disclosure shouldude the preparation and publication of
financial reports following the latest accountingrglards and non-financial reports as well as
improving the public access of this information.bSidiaries of MNEs need to increase and
improve the forms of dialogue with local commurstiesocial partners and the civil society,

especially in cases of possible adverse envirormhémipacts of their operations, as well as
with respect to their plans to expand their busiass

3.10. ESC notes that human rights have been the so@ject of the updated OECD Guidelines
and OECD Rules for MNEs since 2011. In Bulgaria plamce practices and respect for
human rights can be advanced as to increase thbarurh divisions and companies that have
such policies and practices as well as diversigy/highlights — general principles of respect for
human rights practices of respect for individughts, such as non-discrimination, gender
equality, diversity of staff, mechanisms of sodiatlusion, respect for human dignity and
preventing harassment of any nature in the worleplac

3.11. ESC believes that Bulgaria's accession to @CD Declaration on International
Investment and Multinational Enterprises and the COE Guidelines for Multinational
Enterprises will improve and expand the range dicigs and practices in the field of labour
and industrial relations, including: promoting emphent, improve and extend the use of the
mechanisms of protection of fundamental rights. Twusion of Bulgaria as a party to the
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Declaration and the Guidelines can lead to impraved¢hanisms for the protection of labour
and social security rights, including remuneratiboljdays and vacations, equal opportunities,
health and safety at work, rights of specific gmunformation and advice, including
participation in the European Works Councils.

3.12. ESC believes that the protection of the emvirent, especially in the context of climate
change and sustainable development, is the basignforoving the quality of life of the
population and the conservation and enhancementatibnal resources. Therefore, ESC
attributes special importance to the principleseaiironmental protection underlying the
updated 2011 OECD Guidelines. The Guidelines spéh#é following crucial actions: timely
assessment of the environmental impact, timelymiog the public, updating the measures for
prevention, dialogue with local communities andkstelders, promoting the development of
clean and low-waste technologies, and training afrkers to understand and take into
consideration environmental matters.

3.13. ESC believes that Bulgaria's accession tdDindaration and the Guidelines are in the
interest of the whole society, but also of entegsithemselves, especially in the context of
avoiding and preventing corruption. ESC is awagd th some cases enterprises in Bulgaria are
placed in unsuitable environment that hinders thaginess activity. The active involvement of
the state in the fight against corruption, at Idastits reduction and minimisation of its most
negative effects, would help to promote businesseksinvestments and would serve as a good
example for Bulgarian companies. OECD documentsigeoa number of rules in support of
such a policy — promoting the dialogue with the lmybinforming employees about anti-
corruption activities, training and disciplinaryogedures, implementing systems of control, etc.

3.14. ESC believes that Bulgaria's accession to @BQidelines is especially necessary with
regard to consumer protection. The problem in Budga complicated by the fact that some of
the companies that are actually private monopaies owned by MNEs and other foreign
companies. The monopoly position of some of thenhasd to overcome and this creates
problems related to pricing, the quality of prowddgervices, etc., which often lead to adverse
consequences for the consumers. The document esrites following requirements that relate
to these issues: expanding the dialogue with tHaiguproviding more timely information,
creating a system for receiving citizens' compkianhd dispute resolution, mechanisms for
monitoring and reviewing the quality of serviceslaypods, avoiding inaccurate advertising,
personal data protection and non-interferenceermptivacy of users.

3.15. ESC recognises the importance of developesgarch and technology for achieving
economic growth and better living standards, ared ahility to use the agency of MNEs for
reaching these objectives. In this context the @inds encourage companies to use the R&D
achievements of the countries where their subsediaor branches are based. This also provides
an opportunity for Bulgarian research and innovatioiven organisations to be integrated into
these processes. Another recommendation is thextsa and technological advancements can
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be used to meet the needs and development ofriar&klets and hiring local personnel, which is
another opportunity to promote economic developm@BCD Guidelines also draw attention to
intellectual property rights — the compliance withich is insufficiently effective in Bulgaria.

3.16. ESC holds that the protection of competii®man area that is of crucial importance to
society as a whole and even more so to enterprisggrdless of whether they are MNE
subsidiaries or Bulgarian companies. The adoptioth® rules of fair competition, and more
importantly the requirement that MNEs and theirglons must comply with them and require
that their subcontractors and partners do the seamehelp to establish a better business climate
and encourage the compliance of more market paaiits. Furthermore, the introduction of
these rules can help public authorities to compty whe rules for the protection of competition
and to exercise control over compliance with them.

3.17. ESC believes that Bulgaria's accession to MeCD Declaration on International
Investment and Multinational Enterprises and the COE Guidelines for Multinational
Enterprises will also help the practical impleméota of the country's tax policy and
legislation, including by encouraging businessegreater openness regarding the formation of
the tax bases and tax compliance.

4. The application of OECD Declaration on Internatonal Investment and Multinational
Enterprises and OECD Guidelines for Multinational Enterprises

4.1. ESC believes that the country's accessiohddECD Declaration and the Guidelines for
Multinational Enterprises must be accompanied bga#onal information campaign which
should be used to provide sufficient and clearrimfation on all implications of the Declaration
and the Guidelines for different fields. Thus, sthkeholders will be able to become aware of
the documents and the mechanisms of interaction th# MNEs and other organisations and
institutions in case of possible negative effectinacase of doubt, questions, etc. regarding the
activities of MNEs.

4.2. ESC recognises the importance of the procedime implementing the Guidelines for
requiring MNEs, groups of enterprises and theirsgiibries to create a preventive system of
self-regulation and self-control and to eliminagelice the actual or potential negative effects on
particular social groups or the environment. Thsuld strengthen the internal control of the
business units located on the territory of our ¢gyrand would help to improve their corporate
behaviour.

4.3. ESC believes that the main practical benedinfthe accession of Bulgaria to the OECD
Guidelines for MNEs will be the creation of a Nat& Contact Centre. The functions of these
centres situated in OECD member states, and tha&treesithat have adopted the Guidelines, are
related to raising public awareness and promotiregdocuments, creating the possibility for
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receiving signals, complaints, mediating actionmgishe capacity of state institutions, social

partners and other non-governmental organisatmesdrdinate activities, as well as the centres
of other countries and the OECD Investment Commitiés a rule, countries that are not

members of the OECD or that have not adopted tlebadion and the Guidelines do not have
National Contact Centres even if they cooperaté wie OECD in this area. Provided that an
interested organisation wishes to send a signal{ wast to obtain information, it should turn to

the international/European organisation of whicis & member or by which it is represented, or
use bilateral contacts with similar organisationsan OECD member state/country that has
adopted the OECD Guidelines. This obviously woulghéde the procedures for implementing

the requirements for good corporate behaviour aatkgtion of injured parties and groups.

4.4. ESC holds that the ratification of the Guide$ enables the social partners and other civil
society organisations to strengthen their dialogith MNEs and improve their policies in this
area. Organisations with international and EU mesibp/representation may intensify their
bilateral contacts as well as their contacts walevant international and European structures.
Social partner organisations can strengthen thminections with relevant OECD Advisory
Committees despite the fact that at the momentdiadgs not a member of this organisation. It
is also a possibility for the social partners atiteo non-governmental organisations to prepare
themselves for their future integration into the+gmvernmental structures of the OECD.

5. Conclusion

5.1. ESC believes that Bulgaria as a whole shoefthe and improve its coordination of
cooperation with the OECD, establishing overall rdamation of administrative structures that
have functions in this area. The accession to OEGEuments, including the Declaration on
International Investment and Multinational Entesps and the OECD Guidelines for
Multinational Enterprises, requires clear respailisés of the institutions.

5.2. The Economic and Social Council proposes that Bulgarian government should
implement a preparatory information and awarenessapaign and dialogue, which should
precede the country's accession to the OECD Dédaran International Investment and
Multinational Enterprises and the Guidelines forltihational Enterprises. For this purpose it is
necessary to make an official translation of theushents into Bulgarian (currently there is only
a translation of the penultimate version of 200@ bat of the most recent one of 2011),
including the commentaries and documents contaipimgedures for their implementation, and
to disseminate these documents electronically assbiply on paper. Following the act of
accession, which in the opinion of OECD experts @metnbers of the Bulgarian authorities does
not require particularly long, difficult and spdaad diplomatic efforts, it will be necessary to
continue the information and awareness campaigtgnding the range of stakeholders and
groups that should obtain such information. ES@bet that its own member organisations can
implement internal campaigns, produce manuals arfidrmation materials for their own
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structures and other interested parties.

5.3. In preparation for Bulgaria's accession to tDECD Declaration on International
Investment and Multinational Enterprises and the COE Guidelines for Multinational
Enterprises, the government could seek advice assistance from the OECD. The
organisations that participate in the Economic &ndial Council agree to seek help and advice
from international and European structures thatesgnt them as well as from the appropriate
OECD Advisory Committees.

5.4. ESC believes that following the possible asicesof the country to the Declaration and the
Guidelines, the establishment of the National Can@entre should be made after consultation
with the social partners and other civil societgaorisations that represent all stakeholders in the
process. The National Contact Centre should integd&rectly representatives of the social
partners and other organisations, or there shoaild public board that oversees its work. ESC
holds the opinion that the experience of the Naidnstitute for Conciliation and Arbitration
could be used for this purpose.

The Economic and Social Council expresses its neadito assist with its documents and with
its whole activity Bulgaria's accession to the Re&fion and the Guidelines, the process of
ratification of other documents by the country émel overall preparation for membership in the
OECD.

(signed)
Prof. Lalko Dulevski, Ph.D.
PRESIDENT OF THE ECONOMIC AND SOCIAL COUNCIL
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